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Parking Tickets 
 

How to look up your tickets on the NYC Department of Finance website. 

 



Step 1 
Visit the New York City e-Service webpage on Parking/Camera Violation: 
http://nycserv.nyc.gov/NYCServWeb/PVO_Search.jsp 

http://nycserv.nyc.gov/NYCServWeb/PVO_Search.jsp


Step 2 
Click on the box next to “I’m not a robot,” 
which will produce a verification test. Follow 
the instructions to complete the test.  



Step 3 
Find the section titled “Search by Plate 
Number.” Fill areas 1-3 below and click 
“Search.” 
 
If you get an error message, check that the 
plate number is entered correctly.  

1) Type your vehicle’s 
plate number here. 

3) In drop-down menu, select 
“DP- U.S. State Dept.” 

2) Check the box next to 
“Return only selected plate?” 

4) Click “Search.” 



Step 4 
Click on the          to 
view a copy of the 
ticket and to check for 
Technical Errors 
which, if contested, 
could result in a 
dismissal of your 
ticket.  



Step 4 (Continued) 
If the date in the “Exp. Date” box 
shows “N/S” AND the registration 
sticker was on your license plate, you 
may request that your ticket be 
dismissed.  
 
Use this Response Form for Diplomatic 
and Consular Personnel to contest your 
ticket.  You will need to provide photo 
evidence showing the rear license 
plate with the sticker clearly visible 
and enough of the vehicle to show the 
logo/make of the car.  

https://usun.state.gov/sites/default/files/organization_pdf/129454.pdf
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Step 5 
If you believe that your ticket 
has no errors, and will make a 
payment, click the        icon to 
see the fee details.  

The amount next to “Fine” is the 
amount  due.  

Under the Parking Program 
definitions, diplomats are NOT 
required to pay late penalties 
on tickets issued on/after 
November 1, 2002.   
 
You may request removal of late 
penalties following payment by 
emailing  NYC Finance Ms. 
Maryann Cordova at: 
CordovaM@finance.nyc.gov.    

mailto:CordovaM@finance.nyc.gov


Step 6 
To pay your ticket online (requires 
administrative fee), visit the NYC 
Department of Finance’s secure payment 
website by clicking on the hyper link 
“Pay Parking Ticket” or via 
https://secure24.ipayment.com/NYCPay
ments/nycbookmark_1.htm.  
 
In the secure payment site, use the Plate 
Search feature to locate your violation(s).  
 
i) Type your vehicle’s plate number here. 
 
ii) In drop-down menu, select “DP- U.S. 
State Dept.” 

*Payment may also be submitted in person to the cashiers (accompanied by a list of license plate and ticket 
numbers) on the 2nd Floor at 66 John St, New York NY, or mailed to Ms. Maryann Cordova  at Church Street 
Station P.O. Box 3640 
New York, NY 10008-3640 (must include list of license plate/ticket numbers).  
 
For a list of payment options, visit http://www1.nyc.gov/nyc-resources/service/2195/pay-a-parking-ticket.  
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Step 7  
Continue in the secure payment website to 
view your vehicle’s ticket(s) and to select the 
ticket(s) you wish to pay.  

1) Click the drop-
down icon to 
display your ticket 

information.  

2) Select the 
ticket(s) you wish 
to pay.  You may 
customize your 
payment amount.  
 
Remember, 
diplomats are 
NOT required to 
pay late penalties 
on tickets issued 
on/after 11/01/02 –
be sure to remove 
this amount.  

3) Click “PAY 
NOW” to 
proceed to 
payment options 
(eCheck or credit 
card).  
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                                       Helpful Resources 
 
Parking Coordinator at the United States Mission to the UN 
Host Country Affairs: (212) 415-4144 
unparking@state.gov 
 
NYC Department of Finance Diplomatic Parking Review Panel 
(Ms. Elizabeth Smith): (212) 291-4697  
http://www1.nyc.gov/site/finance/vehicles/dispute-diplomats-
consular-staff.page 
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